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We introduce Side Views, a user interface mechanism that provides on-demand, 
persistent, and dynamic previews of commands. Side Views are designed to explicitly 
support the practices and needs of expert users engaged in openended tasks. In this 
paper, we summarize results from field studies of expert users that motivated this work, 
then discuss the design of Side Views in detail. We show how Side Views' design affords 
their use as tools for clarifying, comparing, and contrasting commands; genera ... 

Own your own color print shop for fun and (a small) profit 
Christopher Jones 

November 2002 Proceedings of the 30th annual ACM SIGUCCS conference on User 

services 
Publisher: ACM Press 

Full text available: ^ pdf(102.13 KB) Additional Information: fu ll citati on, abstrac t, in dex terms 

The School of Architecture and Allied Arts at the University of Oregon runs its own color 
print shop for students, faculty, and staff. This paper and poster provide details of its 
operation. We offer printing on a color laser printer and four large-format inkjet printers, 
between 24 and 42 inches wide. All printers are served through an AppleShare IP server, 
which will be upgraded to run OS X Server beginning in Fall 2002. All print jobs are placed 
on hold at the print server when they arrive. Cust ... 
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2 The fate of indexes in an online world 
Mary Jane Northrop 

October 1994 Proceedings of the 12th annual international conference on Systems 
documentation: technical communications at the great divide 

Publisher: ACM Press 
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EZ as a Word Processor 
Terry Gliedt 

August 1994 Linux Journal 

Publisher: Specialized Systems Consultants, Inc. 

Full text available: g] html(18.56 KB) Additional Information: full citation , abstract , index terms 
Part of the Andrew project, ez edits text and images using a graphical interface 
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August 1996 Communications of the ACM, volume 39 issue 8 
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1 Pervasive documentation s ys tems II : T he as pect-oriented web 
John Stamey, Bryan Saunders, Simon Blanchard 

September 2005 Proceedings of the 23rd annual international conference on Design of 
Publisher: ACM Press 

Full text available: pd f(220.39 KB ) Additional Information: full citation , abst 

We examine Aspect-Oriented Programming (AOP) as it applies to web development. XHTML was 
concerns in AOP. Cascading Stylesheets and Javascript naturally provide support for AOP. The n 
in the LAMP (Linux, Apache, MySQL, PHP) web development environment, weaving advice code 
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May 2003 Proceedings of the 3rd ACM/IEEE-CS joint conference on Digital librar 

Publisher: IEEE Computer Society 

Full text available: *g] pdf (92.05 KB) Additional Information: full citatio n, abst 

G-Portal is a web portal system providing a range of digital library services to access geospatial 
subsystems that provide a central repository of metadata resources organized under different pi 
Language) and they are compliant to some resource schemas defined by their creators. The res< 



3 Automation is a breeze with Autolt 
Jason Brand, Jeff Balvanz 

November 2005 Proceedings of the 33rd annual ACM SIGUCCS conference on User sen 
Publisher: ACM Press 

Full text available: pdf(498.63 KB) Additional Information: full citation , abst 

Autolt is a free scripting language for Microsoft Windows that simulates Windows commands, m 
clipboard to cut and paste text, among other tasks. Unlike many other scripting languages, Autc 
the mouse and keyboard shortcuts. The Solution Center has created several automated progran 

Keywords: Autolt, automation, customer service, help desk, scripting, windows 
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